
FCCB (First Citizens Community Bank) invites you to discover a different kind of banking experience, where the 
focus is not just on transactions but on community connections. Setting itself apart, FCCB is committed to providing 
the right products and services with a proactive, personal touch that distinguishes them from larger banks. With 
three convenient locations in Lancaster County, including an in-store branch in Weaver’s Store in Denver, a branch 
in downtown Mount Joy, and the newest branch in Ephrata, FCCB is putting down roots and bringing community 
banking to life in Lancaster County.

Differentiating themselves from larger counterparts, regional institutions like FCCB are deeply rooted in their 
local economies, and they stay attuned to the unique needs of the communities they serve. This approach has 
allowed FCCB to cultivate strong relationships with customers, facilitating the delivery of personalized services 
tailored to individual needs.

“In every community we serve, our commitment is to integrate ourselves into the neighborhood. We do this 
by building meaningful relationships, listening to the needs of the community, and actively contributing to make 
a positive impact. This helps build a sense of trust and community that resonates with our customers and has 
become one of the key factors setting FCCB apart from the competition,” noted Randy Black, CEO & President of 
FCCB. “In an era where digital advancements can overshadow the value of personalized service, we are proving 
that a community-centered approach is the secret ingredient to our success.”

FCCB believes in giving back as an integral part of their community banking vision. Lending support to small 
businesses, nonprofi t organizations, municipalities, and farmers is not just a service but a commitment to keeping 
communities healthy. Over the last fi ve years, FCCB has donated over $1.3 million to promote development in local 
communities, showcasing their dedication to the economic and social vitality of the neighborhoods they serve.

Based in Mansfi eld, Pennsylvania, FCCB extends its reach with 39 strategically located branches across 
Tioga, Bradford, Potter, Clinton, Centre, Union, Lebanon, Lancaster, Schuylkill, Berks, Bucks, Montgomery, 
Philadelphia, and Chester Counties in Pennsylvania. They also proudly serve Allegany County in New 
York, as well as New Castle and Kent Counties in Delaware, and Burlington County in New Jersey. For 
further details about how FCCB can assist you in achieving your fi nancial goals, call (800) 326-9486, explore 
www.myfccb.com, or connect on social media through Facebook and LinkedIn. 
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