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a full service community bank

As major banks accelerate their shift to digital
services and scale back physical branches,
Bank of Bird-in-Hand maintains a focus on
personal interaction and relationship-driven
banking.

Since the bank’s beginning in 2013 with just g

ten employees and one branch, Bank of Bird-

in-Hand has grown to over 194 employees, ;e
nine branches, and a fleet of Mobile Branches | &

- fully equipped RVs offering everything you’d

find in any bank building. In 2025 alone, Bank

of Bird-in-Hand expanded Gelt Bus service in

the Northern Dauphin County area and opened
brick-and-mortar branches in Quarryville and Honey Brook.

And in those 12 years since its humble beginnings and initial $17 million in starting capital has grown to
over $1.7 billion in total assets.

In July 2021, Bank of Bird-in-Hand opened its Ephrata branch, located at 1759 West Main Street. 2026
will mark the fifth anniversary of the Branch. This location has grown to be one of Bank of Bird-in-Hand’s
largest branches, second only to the flagship Bird-in-Hand location.

Being a part of Ephrata community is just one of the draws to working at this Bank of Bird-in-Hand
location. “I love the strong sense of community in Ephrata — its rich history and charming small-town feel,”
shares Jaime Reid, Business Development Officer. Being able to make meaningful connections and build
relationships with customers is certainly another. “Our customers have become our friends, and we become
invested in their success. Banking in our community has changed tremendously in my 25 years in this
business. It is refreshing to work for a company that places relationship banking first. We connect and work
with our customers on a personal level to find solutions that reach customer expectations each time.”

Bank of Bird-in-Hand’s Ephrata Branch is open Monday through Saturday. For a full list of branch locations,
lobby and drive-up hours, and the Gelt Bus schedule, visit www.bihbank.com.
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The Bank of Bird-in-Hand team is ready to serve your banking needs. Stop in and say hello!




